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FOREWOR D 


This Index is your key to a storehouse of information on domestic and international 
events that have had, in the year covered, a direct or indirect effect on banking, eco- 
nomics, and related Government policy. 


Organized for truly quick and “ready” reference, it will show the reader the way to au- 
thoritative, reliable information under headings from “‘accounting”’ to “world finance,” 
plus all the news of The American Bankers Association. During the past year many in- 
quiries have been received about articles listed in the INDEX which are of considerable 
interest to bankers, on subjects such as automation, bank buildings, market research, 
and others. 


BANKING’S INDEX can be useful for many months, because BANKING makes a 
particular effort to publish articles of lasting reference value. 


This INDEX to VOLUME LXI for the period July 1968—June 1969 includes more 
than 1,000 listings. The following subjects are a few examples: 


70 listings under THE AMERICAN BANKERS ASSOCIATION 
(new ideas, services, and activities) 


27 Agricultural subjects 

34 Automation 

36 3 Credit 

19 Education 

19 ” Holding companies 

24 International subjects 

40 Operations 

54 Public Relations and Marketing 
16 ” Services 


This INDEX includes three main sections, as follows: 


(1) Guide to New Ideas, Services, and Activities of 
THE AMERICAN BANKERS ASSOCIATION 
(2) AUTHORS AND CONTRIBUTORS 
(3) GENERAL LISTINGS — Answers to 1001 Bank Problems 


This INDEX is an invaluable guide to the vast store of information available through 


the pages of BANKING. 


WILLIAM P. BOGIE 
Editor 
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Guide to New Ideas, Services, and Activities 


A.B.A.-GENERAL 
Adds 62 Head Office 

Members; 38 Branches, 

6 Foreign Associates .. . 
Ag. Workshop at A.B.A. Conv. 
Appoints Comm. to Study 

Conversions of State to 

At Work for Your Bank .. . . 
Bankers Opposing Consumer 

The Conv. Program 
Conv. Resolutions .. . . 
Gains Many New Members in 

Names New Credit-Card Comm. 
New A.B.A. Film—It’s All 

Mine— Now Available . 
News of the A.B.A. 

News of the A.B.A. 
94th Annual Conv. in 

Chicago Sept. 29—Oct. 2 
94th Conv. Chicago Sept. 29 

Oct. 2 
Position on Bank Protection 

Act of 1969 ar 
Pres. Discusses Competition 

Pres. Urges Formation of 

Commission on Federal 

Budget-Making Proces 
Presidential Nominees Invited 

to Address 94th Annual 

Proposed Amendments to the 

A.B.A. Constitution 
Reiterates Free Trade Stand . 
Reorganizes Credit Functions ; 

Forms New Commercial 

Lending Comm. ; 
Reports 41 New Head Office 

Study to Show Tax Hike’s 

Effect on Trade Surplus 
Wins Award for Programmed 

instruction. ...... 
Work in Progress 
Work in Progress 


A.L.B.—A.B.A. 

Announces Portland, Ore., 
Conv. Program 

Holds Appraisal Conf. 

Issues Two New Publications , 
1968-69 Catalog and 
Faculty Letter ...:.. 

Selects Debate and Public 
Speaking Contest Topics 
for 1968-69 . 


Adams, Eva 
Changes in Coinage 
Alexander, Willis W. 
A.B.A. at Work for Your Bank: 
The American Bankers Assn. 
Forecasts in Three Areas. . . . 
A Look at the Second Half: A 
Challenging Combination 
of Forces 
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July 


of The American Bankers Association 
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66th Annual Conv. Buffalo 
May 27—29 
Training and Development 
Agenda Sent Out 


BANKING—A.B.A. 
BANKING Now and 
Then—W. R. Kuhns. .... July 
60th Anniversary Issue 
July 1968 
60 Years of Keeping 
Informed— C. E. Walker . . July 
Some Quotes from BANKING’S 
Past 


COMMITTEE ON UNIFORM 
SECURITY IDENTIFICATION 
PROCEDURES~A.B.A. (CUSIP) 
Wall Street’s “Telephone” 
Book Is Now Available . . . Apr. 


INSURANCE AND PROTECTIVE 
COMMITTEE-~A.B.A. 
Reports Crimes Against Banks 
Rise Sharply in 1967 .... July 


NATIONAL MORTGAGE 

SCHOOL—A.B.A. 
Registered 200 Bankers for 
6th Annual Sess. 


NATIONAL TRUST SCHOOL— 
A.B.A. 


22 Ladies on Roster for 1968 . Oct. 


OFFICERS—A.B.A. 
Alexander, W. W. Selected as 


Assn. Leaders (photos)... . . Sept 
Meet President Alexander— 

Rogers, Nat S. New V.P. ... Nov. 
State V-Ps(photos) ...... Oct. 
Stults, Allen P. Vice-Presidential 

June 
Stutts, Clyde L. Candidate for 

PERSONNEL ADMIN. & MGT. 
DEVELOPMENT COMM.—A.B.A. 
Natl. Personnel Conf. Oct. 27— 
PUBLICATIONS—A.B.A. 
A Budgetary Program for 
Smaller Banks ....... Sept 


85 
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51 
53 
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108 


107 
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Authors and Contributors 


MONTH PAGE 


Armstrong, Robert D. 
A.B.A. at Work forYour Bank: 
Automation Dept. .... . Apr. 
Ashley , Thomas L. 
A Proposal to Close a Tax 
May 
Atkinson, Thomas R. 
A.B.A. at Work for Your Bank: 
Economic Research Dept... Apr. 


56 


MONTH 


Customer Premiums: How to 
Use Them as a Bank 
Marketing Tool 

A Guide for the Review and 
Acquisition of Software 


Truth-in-Lending Folder a 
May 


STAFF—A.B.A. 
Albright, Robert C. 


Natl. Training Adm. .... Sept. 


Armstrong, R. D. 
Dir. of A.B.A. 


Dept. of Automation . . . . Sept. 


Bradford, Charles H. 

Feb. 
Coleman, George W. 

Economic Consultant, 


Commercial Lending Comm. Aug. 
Cotton, Robert 


Aug. 
Derr, Der I. 

Secy. Agr.Comm. ..... Aug. 
Dr. Walker Comments on 

Kennedy—McCarthy TV 

Hawkins, Roger C. 

Deputy Mer. Aug. 
Heffelfinger, William T. 

Sr. Deputy Mgr. ...... Aug. 
Holton, John W. 

Sr. Deputy Mgr. ...... Aug. 
Irwin, William A. Obit... . Oct. 
Lowrie, Gerald M. 

Dir. of Payments System 

Planningin APT ...... Oct. 
Rust, William 

Asst. Dir. Dept. of 

Savidge, Edgar T. 

Sr. Deputy Mgr. ...... Aug. 


Terwilliger, Roy W. 

Named Secy. of State Assn. 

July 
Tunney, Thomas A., Jr. 

Dir. Commercial Lending 

Aug. 
Zuver, Charles O. 

Asst. Federal Legislative 

Counsel and Secy. Natl. 


Sept 
STONIER GRADUATE SCHOOL 
OF BANKING 
Holds 34th July 
MONTH 


Bailey, Fred, Jr. 
Big Troubles for a Big Lender. . June 
Casi Flow Gives the Answers. . Nov. 


Farm Bill: A Tangled Web . . . Sept. 
Farm Management by EDP. . . May 
Farm Outlook: “Dreary Gray” Apr. 
A Farm Program for Today. . . July 
Farm Programs & Politics . . . Oct. 
Farm Programs: Whither? .. . Dec. 
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MONTH 


How to Use the Future Market 
in Financing Farm Commo- 


dity Inventories. ...... Jan. 
Keogh Trusts for Farmers . . . Aug. 
Secy. Clifford M. Hardin: The 
New Manat USDA ..... Feb. 
Where Farmers Borrow. .. . . Mar. 
Barash, Albert 
Planning the High-Rise Bank 
_ Aug. 
The Vault in Bank Architecture Feb. 
Barr, Joseph W. 
Will the Value-Added Tax 
Solve Our Foreign Trade 
Bauer, Ethel M. 
except Jan. 
and May 


Baughn, William H. 
A.B.A. at Work for Your Bank: 
The Stonier Graduate 


School of Banking ..... Apr. 
Belisle, Jacqueline 
Can We Afford World 
Feb. 
Bishop, George 
What’s Wrong with Our Income 
Bogie, William P. 
Academicians View Automation May 
After the Tax Bill-I...... Aug. 
After the Tax Bill-II...... Sept. 


A.B.A. at Work for Your Bank: 
BANKING, Journal of The 
American Bankers Assn. 
and BANKING’S News- 


Apr. 
Complex Problems and a Simple 

Mar. 
The “Ifs” in 1969 Residential 

It’s High Time We Spanned the 

Oct. 
Mexico: Land of Mutual 

Opportunity ........ Apr. 
Negro Bankers Look Ahead . . Dec. 
Outlook and Condition of 

Today’s Typical Bank Pres. . . June 
A Very Small Straw in a Very 

Strong Wind 

Bonham, John 


“Giro” Means Competition to 
Britain’s Commercial Banks. Feb. 

A Profit Squeeze on London’s 
Apr. 

Boudrie, Kenneth B. and 

Strout, Dana 

How We Forecast Savings 


Congress and Monetary Policy: 


A Perennial Issue ...... July 
Crises—A Way of Life...... Jan. 
The Dickinson Case ...... Mar. 
The Fed Reacts to Criticism . . Oct 


Impact of High Interest Rates . May 
Legislation Proposed for 1BHCs Apr. 
1968 Federal Banking Laws . . Dec. 
Requirements of a Good 

Security Officer ina Bank. . Feb. 
Should the Fed Support Mort- 


gage Obligations? ...... Aug. 
Some Pointers for Directors on 

Truth-in-Lending ...... June 
Tax-Exempt Municipals .... Sept. 
What Directors Should Know 

About Bank Protection . . . Mar. 

Buel, William D. and 

Lewis, Gilbert L. 


Credit Scoring—and Beyond . . Feb. 
Burnes, Bruce B. 
Improving Banking’s Prestige. . Oct. 


Camp, William B. 
Computer Training in the 
Comptroller’s Office .... May 
Growth of the Natl. Banking 
July 
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Capaldini, L. A. 
A.B.A. at Work for Your Bank: 
Marketing/Savings Div. . . . Apr. 
Capozzola, Carmine J. 
A.B.A. at Work for Your Bank: 
State LegislativeComm. .. Apr. 
Let the Lender Beware... . . Apr. 
Carlock, John K. 
Managing the Treasury’s Cash: 
ThenandNow ....... July 
Carter, Norman H. 
Automation and Education. . . May 
Banking Education in an Age 


Ciark, Earl 
Mobile Branch Banking Stirs 
Tempest in Northwest ... Dec. 
Clarke, Douglas V. 
Banks, Negro Church Join 
Forces to Ease Racial 
Coffey, Henry J. and 
Murphy, Francis R. 
Imagination and Automation 
Speed Instalment Loan 


Feb. 
Conlon, James A. 
Currency Production, 1908— 


Conner, Coffee R. 
Southwest: Conditions 
May 
Currier, David L. 


Nov. 


Day, Fairfield P. 
An Effective Way to Dispose of 
Nov. 
Deitrick, Max C. 
A.B.A. at Work for Your Bank: 
Bank Management Comm. . Apr. 
A.B.A. at Work for Your Bank: 
Country Bank Operations. . Apr. 
Deming, Frederick L. 
Financing Public Requirements— 
Derr, Derl I. 
A.B.A. at Work for Your Bank: 
AgriculturalComm. .... Apr. 
Doll, Raymond J. 
Unified Markets for Rural 
Donnelly , James H. and 
Ivancevich, John M. 
How Marketing-Oriented Are 


Fehrenback, Joseph R. 

A.B.A. at Work for Your Bank: 

Publications Dept. .... . Apr. 
Fichtel, Rudolph R. 

A.B.A. at Work for your Bank: 
American Institute of 
Apr. 

Fischer, Theodore 

Agricultural Dialogue Is 
Charged with “Ebullience 
Aug. 

Agricultural Prospects .... . Mar. 

Mortgage Men Confer on 
Ghettos, Goals, and Growths June 

News for Country Bankers. . . 


Off-Farm Migration Healthy . . May 
17th Natl. Agricultural Credit 
Conf. Focuses on Rates, 


Terms: the Future ..... Jan. 
Fishbaugh, C. W. 
A Bank Robber’s Lament ... Mar. 
Further Reflections of Uncle 
Ford, Henry Il 
A Forecast for 1969 ...... Mar. 
Fossella, Gregory 


Bank Promotion at Crossroads . July 


Monthly 
exc. Apr. 
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Foster, Anna 
Executive Potential on the 
Freund, Richard W. 
Three Problems of Bank 
Fulmer, Robert M. 
Into the Looking Glass... . . 


Gaines, Tilford C. 
Anticipated Trends in the 


Gannon, Edward J. 
A.B.A. at Work for Your Bank: 
Economic Education Comm. 
A.B.A. at Work for Your Bank: 
Foundation for Education 
in Boonomics ........ 
Gardner, Frederick K. 
A.B.A. at Work for Your Bank: 
Instalment Credit Comm. . . 
Gelb, Gabriel M. and 
Stafford, James E. 
A Hidden Barrier to Effective 
Bank Marketing. ...... 
Gill, John J. 
A.B.A. at Work for Your Bank: 
State Bank Div... ..... 
Goldman, Alan 
Consider Liberal Arts Courses . 
Golembe, Carter H. 
The Outlook for Bank 
Conversions 
Griffin, Stuart 
They’re Changing Japan’s 
Banking System. ...... 
Groke, Paul O. 
See Kreidle, John R. 


Hale, Matthew 
A.B.A. at Work for Your Bank: 
General Counsel’s Office . . 
Hauser, Russell L. 
East: Office Space in Demand . 
Hawkins, Roger B. 
A.B.A. at Work for Your Bank: 
Mortgage Finance Comm.. . 
Herdegen, John W. 
Advertising Dilemmas. . . and 
How to Avoid Them .... 
Hewes, Philip 
Outlook for Charter Con- 
Hise, Richard T. 
See Ryans, John K., Jr. 
Holton, John W. 
A.B.A. at Work for Your Bank: 
Federal Legislative Comm. . 


Ivancevich, John M. 
See Donnelly, James H. 


Kaufman, Stephen H. 
Maine Bank Leads Fight for 

Urban Development... . . 

Kelly, George J. 

A.B.A. at Work for Your Bank: 
Public Relations Dept. .. . 

Kennerly, A. B. 

Banking in the Middle of a 

Ketcham, Donald 

Nebraskans Favor Use of 
Premiums at Banks .... . 
Kirk, John 
Car Sales Will Perk Up If 
Peace ComesSoon .... . 
Credit-Card Merchants Check 
Customers’ Limits Directly 
with Computer ....... 
Five College Students View 
Banking as a Career 
Here’s Why You Ought to 
Switch to Accrual Account- 
How to Launch a Family 
Financial Center... ... . 
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Instalment Credit Meeting 
Mirrors Social Problems ‘ 


Mortgage Men’s Interest 
Centers on Housing... . . 
Mortgage Men’s Interest in 
Housing Rates High. . . . . 
Other Banking Trends: Post- 
Facto Shifts in Mortgage 
Rates Bannedin N.Y... . . 
What’s What in Latin America . 
What’s What in Latin America 
Knoch, Joanne 
Chicago Trends ........ 
Koehn, C. Campbell, Jr. 
College Recruiting with 
Preparing Bank Manuals ... . 
Training Tellers with Video- 
Kraybill, Richard L. 
Another Avenue to Automation 
Do-It-Yourself Programming 
Aids Bank Management. . . 
Meet President Alexander .. . 
Kreidle, John R. and 
Groke, Paul O. 
How Small Banks Can Help 
Solve Export Problems .. . 
Kuhns, William R. 
BANKING Now and Then... . 


Laeri, J. Howard 

A Look at the Second Half: A 
Beneficial Effect on Our 

Laudicina, Robert 
Government Regulation Can 
Lewis, Gilbert L. 
See Buel, William D. 
Lindquist, Robert 

Marketing Comes to Banking. . 

A Proposal to Do Away with 
“Commercial Banks” ... . 

Livingston, W. Putnam 
Growth of Bank Automation. . 
Lowrie, Gerald M. 

A.B.A. at Work for Your Bank: 
Monetary and Payments 
System Comm. ....... 

Lubin, Edward H. 
See Stern, Leslie W. 
Lucas, Edward R. 

Answers to Four Phone 


McMahon, Robert J. 

A More Efficient Organization 

for Chain Banking ..... 
McNeill, Charles R. 

A.B.A. at Work for Your Bank: 

Washington Office... ... 
McNeish, Peter F. 

A.B.A. at Work for Your Bank: 
Bankers Comm. on Urban 

Mapel, Eugene B. 

The Many New Faces of 

Overdraft Banking ..... 
Mascia, Joseph S. 

Management Succession at 
Small Commercial Banks: 
Problems, Implications, 

Mayne, Lucille S. 

Measuring Fed vs. State 

Requirements. ....... 
Merritt, Donald M. 

The Public Debt: Its Changing 

Miles, Thomas W. 

Administration Endorses 
Regulation of IBHCs; Tax 
Reform in the Making 

Administration Takes Lead in 
IBHC Legislation; Fed 
Giving Matter Close Study. . 
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An Appraisal of the Fed 
Chartering Situation; 
Proponents Want New 
Toom for ....... 

Battle Resumes over One-Bank 
Holding Companies; 

Assault on the Fed in the 

Congress Busy with Committee 
Shuffling; Situation Differ- 
ent for Mutual Fund Bill . . 

The Election’s Effect on the 
Washington Banking Scene; 
Much Interest Likely in 
One-Bank Holding 

Fed Reversal on Bank Func- 
tions Creates Stir; State 
Banks Given More 

More Controversy over IBHC 
Issues; A.B.A. Wants 
Flexible Regulation... . . 

Mutual Fund Issue Pending in 
House; Bankers Gain from 
Defeat of Chartering Bill . . 

One-Bank Holding Companies: 
Big Issue in Congress; 
Hearings Held on Reversal 
of Two Fed Ruiings. . . . . 

Postmortem on the Chartering 
Proposal; Hassle over 
Amendment to Savings 

Two Bills Proposed for IBHCs: 
Both Would Prohibit Recip- 
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The Time Element in 
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A Business Forecast ...... 
Murray, Roger F. 

A Yardstick to Measure 

Pension Fund Performance . 
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ADVERTISING 
Advertising Dilemmas. . . and 
How to Avoid Them—J. W. 
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for Successful Advertising 
Puget Sound Natl. Bank 
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Restrained Advertising 
Regulatory Agencies Seek to 
Clarify Savings Ads .... . 
Republic Natl. Bank (Dallas, 
Tex.) Billboard Suggests 
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Farm Programs: Whither? 


AGRICULTURE 
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BANK CAPITAL 
Some “Better” Ways to Raise 
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Chicago Trends—J.Knoch .. . 

Girls over 6’ Help Celebrate 
“Topping out” of Financial 
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Industrial Valley Bank & 
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Moves V.P. at Desk to New 
Quarters (photo) ...... 

Old Wall Uncovered by Trust 
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Planning the High-Rise Bank 
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Bank of America (Sacramento, 
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with Ribbon-Cutting from 
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John Hancock Center (Chicago) 


“Tops Out” with Guest 
Book (photo) 
Photos of Openings at Bank 
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Office; Fidelity Bank’s 
Willow Grove Office (Pa.); 
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Bankers Discuss—The “Check- 
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COMMERCIAL BANKS 


Commercial Banks and Their 
Trust Activities ....... 
A Proposal to Do Away with 
“Commercial Banks” — 
R. Lindquist 


COMMODITY MARKETS 


How to Use the Futures 
Market in Financing Farm 
Commodity Inventories— 
F. Bailey, Jr. 


COMMUNICATIONS 


Color Can Increase Paper’s 
Communication Value— 

Faster than Airmail ...... 

New Rules Affect Banks... . 


COMMUNITY RELATIONS 


Allen County State Bank 
(Iola, Kans.) Supplies 
Volunteer Fire Crew 
Atlanta (Ga.) Businessmen 
Get on Phones to Seek 
Jobs for Youths. ...... 
A Bank-Sponsored Program 
That Really Serves Youth. . 
Banking Seminar Tackles 
Problems of Church 
Finances—F. Petri. ..... 
Banking’s Role in the Racial 
Crisis—J. A. Morsell. . .. . 
Chase Manhattan Bank (N.Y.C.) 
Sells Theater Tickets by 
Chemical Bank N.Y. Trust 
(N.Y.) Brings Jazz Concerts 
Equitable Trust Co. (Baltimore, 
Md.) Presents Outdoor 
First Natl. Bank (Bowling 
Green, Ohio) Lends Side- 
walk Sweeper to Merchants . 
First Natl. City Bank (N.Y.) 
Lauded for Hiring Handi- 
Trust Co. of Georgia (Atlanta, 
Ga.) Collaborates on Model 
Neighborhood (photo) . . . 
Union Bank & Trust Co. 
(Grand Rapids, Mich.) Pays 
for Home Telephone Calls 
for Vietnam Service Men . . 
University Natl. Bank (Chicago) 
Presents Busts of Five 
Famous Negroes to Ghetto 
Village Government in a Bank . 


COMPETITION 


A.B.A. Pres. on Competition . . 
Bank Competition in the *70s— 
Nell Jones of First Natl. Bank 
of Eastern N.C. Named 
Miss Drive-In Teller of 1969 


COMPTROLLER OF THE 
CURRENCY 


Comptroller Rules on 

Comptroller’s Prospect Park 

Computer Training in the 
Comptroller’s Office— 


COMPUTERS 


Airlines Test Computer to 
Stop Bad Checks ...... 
Another Talking Computer. . . 
Bank Management and the 
Computer—W. J. Wheat. . . 
The Computer and Banking’s 
Protection Function— 
The Computer and Customer 
Contacts—D. L. Reistad. . . 
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28 


Computer Training in the 

Comptroller’s Office— 

Computers and Smaller Banks . 
Concepts of a Bank Computer 

Center Organization— 

Z. T. Szatrowski. ...... 
Decision-Making Tool .... . 
Do-It-Yourself Programming 

Aids Bank Management— 

The FDIC Computer Program— 

How a Computer Solved Our 

Credit Card Problems~ 

How Computers Have Changed 

the Organizational Struc- 

ture—J.A.O’Brien ..... 
How to Plan a Bank Computer 

Center—R.S. West ..... 
Pictures from Computers. . . . 
Scale Model Computers ... . 
Think You’re Too Small for 

a Computer?—G. P. 

See also AUTOMATION 

ELECTRONIC DATA 
PROCESSING 

OPERATIONS 
BULLETIN 


CONFERENCES 


A.B.A. Announces First 
Marketing/Savings Div. 
Conf. in St. Louis Mar. 2, 

A.B.A. Chairmen, 42nd 
Western Trust Conf., 

Oct. 10-12, Named... 

A.B.A. Marketing-Savings 
Conf. Report. Part One. . . 

A.B.A. Marketing-Savings 
Conf. Report. Part Two. . . 

A.B.A. Midcontinent Trust 
Conf. Set for Dec. 5—6 in 

A.B.A. Midwinter Trust Conf. 
in New York. Securities 
and Surveys Discussed 

A.B.A. Natl. Ag. Credit Conf. 
in Oklahoma City, Nov. 10— 

A.B.A. Natl. Ag. Credit Conf., 
Nov. 10-12 in Oklahoma 

A.B.A. Natl. Ag. Credit Conf., 
Nov. 10—12 in Oklahoma 
City. Theme: Banking 
Focuses on the New Agri- 

A.B.A. Natl. Credit Card 
Conf. to be held in 
Chicago Nov. 7-8. ..... 

A.B.A. Natl. Instalment Credit 
Conf. in San Francisco in 
April Discusses Social 
Problems—J. Kirk... . . 

A.B.A. Natl. Mortgage Conf. 
in Philadelphia June 2-5 . . 

A.B.A. Natl. Mortgage Conf. 
Report. T. Fischer... .. . 

A.B.A. Natl. Mortgage Conf. 
to Meet in Miami May 4—7 . 

A.B.A. Natl. Personnel Conf. 
to Be Held in Chicago 
| 

A.B.A. PAMD Comm. Releases 
Information on Natl. Per- 
sonnel Conf. Oct. 27—30 

A.B.A. PAMD Sponsors Natl. 
Personnel Conf. in Chicago 

A.B.A. Southern Trust Conf. 
Held in Mobile in May. . . . 

Florida Bankers Assn. Ocean- 
ography Conf......... 

NABW Meets in Cincinnat . . . 

PRMA 52rd Annual Conv. 
Chicago, Sept. 23—26. 
Report of Speeches... . . 
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36 


CONGRESS 

Congress and Monetary Policy: 
A Perennial Issue—H. Bratter 

Congress Busy with Committee 
Shuffling: Situation Differ- 
ent for Mutual Fund Bill- 

Glimpses of the Joint Economic 

Impact of High Interest Rates . 

New Members of the House 
Banking Committee... . . 


CONSUMER PRIVACY 
Group Formed to Aid Con- 
sumer Privacy . . . 


CONSUMERS 
Consumer Legislation Dis- 
cussed by House Comm. 
Member. . . 
HUD Issues Data on FHA 
New-House Buyer... .. . 
CONTESTS 
Laurel Bank & Trust Co. 
(Meriden, Conn.) Sponsors 
Comtest 
Orange Svgs. Bank (N.J.) 
Conducts Contest for Art 
Scholarship 


CONTROLS 
Capital Export Controls 


CONVERSIONS 
The Outlook for Bank Con- 
versions—C. H. Golembe. 


CORRESPONDENT BANKING 
The Effect of Mergers on 
Correspondent Banking 
Three Score Years of Corre- 
spondent Banking 


COUNTERFEITING 
The Fight Against Counter- 


THE COUNTRY BANKERS 


CREDIT 
Consumer Credit Legislation: 
The Future—William 
Credit Life Insurance Bill. . . . 
Credit Reporting and Privacy. . 
Credit Scoring—and Beyond 
W. D. Buel and G. L. Lewis . 
Credit Unions, S&Ls Make 
Lending Inroads...... . 
Her Attitude is Franc... .. . 
Overdrafts Oversold ..... . 
A Wider Window at the Fed . . 
See also INSTALMENT 
CREDIT 
LOANS 


CREDIT BUREAUS 
Credit Bureaus Adopt Common 


CREDIT CARDS 

Bank Credit Cards Come to 

Car Owners Buy License 
Plates with The Texas Bank’s 
Credit Card (photo)... .. 

Chicago Trends—J.Knoch . . . 

Credit-Card Merchants Check 
Customers’ Limits Directly 
with Computer—J. Kirk. . . 

Credit-Card Plans in Banks. . . 

Credit Cards Help Business, 
No-Card Bankers Concede. . 


Fed Board’s Study Backs 
Ford to Issue Credit Cards . . . 
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July 
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May 


June 


Aug 


Apr 


June 
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Oct 


July 


May 


Monthly 
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Sept. 


Jan. 
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Sept. 


Sept. 
Jan. 
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60 


41 


54 


46 


96 


MONTH PAGE 


How a Computer Solved Our 

Credit Card Problems— 

Sees Credit Card/Check Credit 

Volume Affecting Bank’s 


Consumer Loan Totals ... July 90 
Testimony on Unsolicited Bank 

Crodit Cards. Dec. 30 
Time Reports on Bank Card 

CREDIT UNIONS 

Credit Union Man Lauds 

Commercial Banks... . . . Feb. 96 
Credit Unions Growing. . . . . Dec. 74 


Top 10 Credit Unions in U.S. 
Are as Big as Commercial 


CRIME 
Attacks on Banks Hit Plateau 


Crimes against Banks Rise 
Sharply in 1967, A.B.A. 


Group Reports ....... July 100 
Magazine Article Puts Finger 
Oct. 90 
CURRENCY 
Currency Production, 1908 
1968—J. A.Conlon..... July 61 
$5 U.S. Notes Discontinued . Apr. 20 
Treasury to End $5 U.S. Notes. Jan. 8 
CUSIP 


See COMMITTEE ON UNI- 
FORM SECURITY 
IDENTIFICATION 
PROCEDURES-~—A.B.A. 

SECURITY NUMBERING 
SYSTEM 


CUSTOMER RELATIONS 
Bank of Fremont (Calif.) 
Receives Letter from 7-Year 


Bank’s Goodwill Wins Lifetime 


Capitol Natl. Bank (Houston, 
Tex.) Shares Third Birthday 
with Children Same Age 


The Computer and Customer 
Contacts—D. L. Reistad. . . Nov. 83 


Publication “‘Bank Notes,” 
Available to Banks for 
Closer Relations with 
Customers (photo) ..... Dec. 59 
Union Bank (Fort Worth, 
Tex.) Offers Special 
Services to Ages 21 to35. . 
Waterbury (Conn.) Natl. Bank 
Offers Various Services 
Stressing Friendship and 
Informality (photo). ... . Aug. 75 


Aug. 77 


DEBT~U. S. 
Nixon Administration’s New 
Design for the Debt Limit. . 
The Public Debt: Its Changing 
Pattern—D. M. Merritt ... July 64 


Apr. 30 


DEVALUATION 
U. S.’s First Devaluation . . . . July 47 


DIGEST OF THE BUSINESS 
OUTLOOK July thru 


DIRECTORS 
What Directors Should Know 
About Bank Protection 


DISPLAYS 
Bank of Tokyo Trust Co. (N.Y.) 
Holds Exhibit of Japanese 
Calligraphy (photo)... . . Nov. 66 


MONTH 


First Israel Bank & Trust Co. 
(N.Y.) Shows “‘Israel’s Hi 
History in Silver”... ... Oct. 
Lake Shore Natl. Bank (Chicago) 
Shows Items from Previous 
Political Conventions . . . Oct 
Manufacturers Hanover Trust 
(N.Y.) Shows Presidential 
Campaign Buttons (photo) . Oct. 
Mercantile Trust Co. (St. Louis) 
Sponsors Gem Display . . Nov. 


E 


ECONOMIC EDUCATION 
First Natl. Bank (Montgomery, 
Ala.) Sponsors Economic 
Forum (photo) ....... July 


ECONOMIC LITERACY 
Dr. Walker Comments on 
Kennedy-McCarthy TV 


ECONOMIC OUTLOOK 

A.B.A. Leaders View the 

July 
Anticipated Trends in the 

Economy—T. C. Gaines. . . Oct. 
A Business Forecast—F. P. 

A Businessman Looks Ahead— 

Factors in the Business Out- 

look—J. P. Wernette. .... June 


A Forecast for 1969—H. Ford I] Mar 
Forecasts in Three Areas: 
W. W. Alexander, N. S. 


Rogers,C.E. Walker .... Jan 
Outlook: Slowdown but No 
Recession—L. H. Olsen . . . Dec. 


Second Quarter Analysis (by 
Asst. Secy. of Commerce 


William H. Chartener). . . . Oct. 
The U. S. Economy: An Out- 
look—T. C. Gaines ..... Aug. 


A Very Small Straw in a Very 
Strong Wind—W. P. Bogie . . Nov. 


ECONOMIC POLICY 
Glimpses of the Joint Economic 
ECONOMY S. 
After the Tax Bill-I—W. P. 

Aug. 
After the Tax Bill-II—W. P. 

Cabinet Economic Comm. . . . Mar. 
Census Bureau Tells Where the 

Money Is—J. Kirk... ... Mar. 
Dollar Problems Comm. 

(Appointed by U. S. 

Chamber of Commerce). . . Sept. 
Economic Indicators Revised. . Feb. 


Financing Public Require- 

ments—the Outlook— 

Dec. 
Housing, Banking, and 

Economic Expansion— 


How Commerce Dept. Views 
Today’s Economy Is Dampen- 
Aug. 
EDUCATION 


Aid to Education—J. W. Riday . Dec. 
Automation and Education— 

May 
Bank College Relations. . . . . Mar. 
Banking Education in an Age 


of Change—N. H. Carter. . . Sept. 


Consider Liberal Arts Courses- 
The Impact of the 1970s on 
Education for Banking— 


Indian School Runs Student 

May 
A Look at Banker Schools— 

Feb. 
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MONTH PAGE 


Professor Invitation Programs— 
Jan. 
See also ECONOMIC EDUCA- 
TION 


LOANS-—EDUCATION 
TRAINING 


ELECTRONIC DATA 

PROCESSING 
Another EDP Case ....... Sept. 
An Appraising Look at the 

Systems Specialist— 

L. W. Stern and E. H. Lubin. Dec. 
EDP and Expanding Bank 

Service—G. W. Mitchell . . . May 
Farm Management by EDP— 

May 
“Off-Line Printing Paid Off’. . June 
“On-Line” Means “‘No-Line”. . Mar. 
Tape Plus Film Cuts Paper 

Work— T. J. Cusack. .... Nov. 


EMPLOYEES 
First Penn. Banking & Trust 
Co. Outfits Employees in 
Couturier-Designed Clothes 


Sept. 


EMPLOYEES—GROOMING 
Miniskirts, Si! Beards, No! 
Say Surveyed Employers . . Aug. 


EMPLOY EES—WOMEN 
State St. Bank & Trust Co. 
(Boston, Mass.) Trains 
Hostess Corps(photo). . . . Jan. 
See also BANKING AS A 
CAREER 


EMPLOY MENT—NON 
DISCRIMINATION 
Age Discrimination in Em- 
ployment Prohibited .... July 
Negro Employment in Banks. . Oct. 


EQUIPMENT 

Answers to Four Phone 

Problems—E. R. Lucas ... Feb. 
Bank Creates Instant Teller. . . Jan. 
Endorsement Unscrambler . . . Nov. 
A Filter for the Typist Pool . . Apr. 
A Hard Ride by Stagecoach. . . Mar. 
It’s Peripheral Equipment . . . Nov. 


“Off-Line Printing Paid Off’. . June 
Reducing the Risk—W. D. 


June 
Tape Plus Film Cuts Paper 

Work—T. J.Cusack ..... Nov. 
A 24-Hour-a-Day Teller . . . . Oct. 


An “Unscrambler” for 
Multiple Bank Endorsements Apr. 
See also AUTOMATION 
COMPUTERS 


EXHIBITS 

A.B.A. Automation Conf. 

May 
Bank of America (Sacramento, 

Calif.) Shows Collection 

Of Gold Pieces... July 
Bank of America (Sacramento, 

Calif.) Shows military 

model collection of aircraft 


and missiles (photo). .... Aug. 


Bank of Tokyo (N.Y.) Shows 
Bank of Tokyo (N.Y.) Shows 
Children’s Art (photo). . . . Dec. 
First Israel Bank & Trust Co. 
(N.Y.) Shows Work of 
Contemporary Israeli 


Sept. 


Gaby Photos of Famous 
People Shown by Chemi- 
cal Bank N.Y. Trust Co... . May 
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24 


88 
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75 


MONTH 


Natl. Bank of Detroit (Mich.) 
Shows “History of Money” 
Exhibit in Mobile Money 
Museum (photo) ...... July 
New York Bank for Savings 
(N.Y.) Holds Exhibit of 


Art by Professional Women . Nov. 


U.S. Secret Service Sponsors 
Traveling Exhibit of Old 
Gold Certificates and 
Federal Reserve Notes 


FARM LEGISLATION 
Farm Bill: A Tangled Web— 
F. Bailey, Jr. 


FARM MANAGEMENT 
Farm Management by EDP- 
New Slide-sets Available on 
Farm Management, 
May 


FARM PROGRAMS 
Farm Programs & Politics— 


FARMERS 
Off-Farm Migration Healthy- 
May 


FARMERS—RETIREMENT 
PLANS 
Keogh Trusts for Farmers— 


Aug. 


FARMING 
Crop Yield Response to 


FEDERAL DEPOSIT INSURANCE 
CORPORATION 


The FDIC Computer Program- 
May 
History and Goals of FDIC— 
July 


FEDERAL RESERVE BOARD 
The Fed Reacts to Criticism— 


FEDERAL RESERVE BOARD— 
CREDIT POLICY 

The Fed, Congress, and 
Monetary Policy... .... Nov. 


Fed’s New “Window” Policy. . Apr. 
Member-Bank Subsidiaries 

and Loan Production 


A Wider Window at the Fed . . Sept. 


FEDERAL RESERVE BOARD— 
REGULATIONS 
Fed Reversal on Bank Func- 
tions Creates Stir; State 
Banks Given More 
Oct. 
Proposed Regulation Z on 
Truth in Lending—F. 


FEDERAL RESERVE SYSTEM 
Battle Resumes over One-Bank 
Holding Companies; Assault 
on the Fed in the Making— 


FEDERAL SAVINGS INSTI- 
TUTIONS 
An Appraisal of the Fed 
Chartering Situation— 
July 


FELLOWSHIPS 
College Teachers Get Bank 
Summer Work. ....... Aug. 
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MONTH 
FILMS 
A.B.A. Prepares Informative 
Color Slide Film on Itself. . Aug. 
New A.B.A. Educational Film 
Fills Gaping Classroom 
Needs—Arthur Welsh . . . . May 
FISCAL POLICY 
Nixon Adviser Favors 
Monetary over Fiscal Policy. Feb. 
FLOAT 
Float Control—for Relief from 
Profit Squeeze—G. L. 
FOOD 
How Safe Is Food?. ...... Mar 
FOR THE BUILDING 
July, Aug 
Oct., Dec., 
Jan., Mar 
FORESTRY 
Banking in the Middle of a 
Forest—A. B. Kennerly . . . July 
G 
GOLD 
Banks Play Role in Gold 
July 
Demonetization of Gold: A 
Is the Price of Gold Immutable? July 
A Wall of Gold—P. C. Roberts . Mar. 
GOVERNMENT DEPARTMENTS 
& AGENCIES 
FHLBB Official Resigns .. . . Apr. 
Managing the Treasury’s Cash: 
Then and Now—J.K. Carlock July 
Uncle”—Uncle Sam... . Nov. 
Secy. Clifford M. Hardin: the 
New Man at USDA 
GOVERNMENT LENDING 
AGENCIES 
Big Troubles for a Big Lender 
GREAT BRITAIN 
British Bank Merger Opposed. . Oct. 
“Giro” Means Competition 
to Britain’s Commercial 
Banks—J. Bonham. ..... Feb. 
A Profit Squeeze on London’s 
Big Four—John Bonham. . . Apr. 
H 
HANDICAPPED 
Seeking the Handicapped. . . . June 
HEARD ALONG MAIN STREET. July thru 
Oct. 
HISTORY 
Further Reflections of Uncle 
Ed—C. W. Fishbaugh .... Sept. 
HOLDING COMPANIES 
Administration Endorses 
Regulation of IBHCs— 
Administration Takes Lead in 
IBHC Legislation; Fed 
Giving Matter Close Study— 
A.B.A. Takes IBHC Stand . . . May 
American Natl. Bank of 
Chicago and the One-Bank 
Holding Company—A. P. 
June 
A Banker Discusses Some 
Significant Developments 
(Interview with John R. 
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MONTH 


Battle Resumes over One-Bank 
Holding Companies; Assault 
on the Fed in the Making— 

Catchy—and Catching (1 BHC 
for One-Bank Holding 

The Election’s Effect on the 
Washington Banking Scene; 
Much Interest Likely in 
One-Bank Holding Compan- 

IBAA Takes up Holding 
Company Issue ....... 

Legislation Proposed for 
IBHCs—H. Bratter...... 

Mr. Martin on One-Bank 
Holding Companies... . . 

More Controversy over IBHC 
Issue; A.B.A. Wants 
Flexible Regulation—T. W. 

One-Bank Holding Companies . 

One-Bank Holding Companies: 
Big Issue in Congress; 
Hearings Held on Reversal 
of Two Fed Rulings—T. W. 

The One-Bank Holding Com- 
pany—P.S.Nadler...... 

Some Testimony on IBHCs. . . 

A Tie-in Decision and IBHCs- 
W.S. Moosthead. ...... 

Two Bills Proposed for IBHCs: 
Both Would Prohibit 
Reciprocal Arrangements- 

Two Comments on One-Bank 
Holding Companies: 

William Camp and Paul 
NadlerComment ...... 


HOUSING 
Equity Financing Is Builder’s 
Foreclosures Down, Construc- 
tion Coste Up 
The Housing Act and S&Ls; 
interview with John E. 
Housing, Banking, and Econo- 
mic Expansion—J. V. Rice 
The “Ifs” in 1969 Residential 
Construction—W. P. Bogie. . 
Land Values Increase 68% 
Make Mine Condominium .. . 
Mobile Home Industry Adopts 
New Standards for Con- 
Mobile Home Owner Is Blue- 
Collar Family Man ..... 
Mobile Homes to Play Role in 
Urban Renewal .... . 
Mobile Homes: Trends and 
Financing—W. G. Tidwell . . 
Mortgage Men’s Interest Centers 
on Housing—J. Kirk. . . 
Mortgage Men’s Interest in 
Housing Rates High—J. Kirk 
One Facet of Our Slum Blight 
See also MOBILE HOMES 


I 
IDEAS AT WORK 


INCENTIVES 
Customer Incentives Booklet 
to Go on Sale—J. Kirk. . . . 


INFLATION 
After the Tax Bill—W. P. Bogie . 
Checking the Rate of 
Inflation—G. E. Noyes. . . . 


INSTALMENT CREDIT 
Consumer Rates toGo Up. . . 
Imagination and Automation 

Speed Instalment Loan 
Handling—H. J. Coffey 
and F. R. Murphy 


Monthly 


Mar. 


July 


Feb. 
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83 


Instalment Credit Meeting 
Mirrors Social Problems. . . 
Instalment Loan Scene: 
Volume, Profits Off... . . 
See also LOANS—INSTAL- 
MENT 
RETAIL BANKING 


INSURANCE 

Credit and Crop Insurance . . . 
Credit Life Insurance Bill. . . . 
Interest Pays Premiums. . . . . 
Ohio Univ. to Probe Credit 

Life Insurance. ....... 

INTEREST RATE DISCLOSURE 

A.B.A. Folder on Truth-in- 

Lending Is a Best Seller. . . 
Final “Truth” Regulations 

Hey, Gang, Truth Law Ain’t 

So Bad—Really ....... 
Massachusetts Experience 

with “Truth”? Law ..... 
Pamphlet on Truth in Lending . 
Proposed Regulation Z on 

Truth in Lending— 

Some Pointers for Directors 

on Truth-in-Lending— 

Truth in Lending—F. Solomon . 


INTEREST RATES 

Casco Bank & Trust Co. 
(Portland, Me.) Advertises 
a 5.11618979% Interest 

Impact of High Interest Rates . 

Postmortem on the Chartering 
Proposal; Hassle over 
Amendment to Svgs. 
Interest Bill—T. W. Miles . . 


INTERNAL REVENUE SERVICE 
IRS Ruling and May Financing. 


INTERNATIONAL FINANCE 
Basle to the Pound’s Rescue . . 


INTERNATIONAL MONETARY 
PROBLEMS 
Carli on World Currency... . 
Crises—A Way of Life 


INTERNATIONAL TRADE 

How Small Banks Can Help 
Solve Export Problems- 
J. R. Kreidle and 

Will the Value-Added Tax 
Solve Our Foreign Trade 
Problems?—J.W. Barr. . . . 


INVASION OF PRIVACY 
Credit Reporting and Privacy. . 


INVESTMENT BANKING 
Where’s the Banker When 
Companies Go Public—or 
Merge?—R.M. Pomboy . . 


INVESTMENT RATINGS 
Moody’s Adds Two New 
Ratings for Municipals. . . . 


JAPAN 
They’re Changing Japan’s 
Banking System—S. Griffin . 
The Time Element in Japanese 
Banking—C. and M. Mobley . 


L 


LATIN AMERICA 

What’s What in Latin America— 

What’s What in Latin Ameri- 

ca (II)—J. Kirk 


MONTH PAGE 
May 106 
Sept. 88 
Dec 63 
May 28 
Sept 118 
Aug. 93 
May 102 
Mar. 22 
Nov 88 
Jan. 12 
Apr. 2 
Dec. 37 
June 42 
July 41 
Jan. 43 
May 55 
Aug. 22 
June 30 
Nov. 28 
Mar. 28 
Jan. 27 
Apr. 62 
May 43 
Mar. 53 
Apr. 39 
July 10 
Feb. 12 
Aug. 48 
Mar 60 
Apr. 49 


MONTH 


LEGISLATION 

A.B.A. Pres. Comments on 
Banking Law and Fear .. . 

Consumer Credit Legislation: 
The Future—William 

Consumer Legislation Dis- 
cussed by House Comm. 

1968 Federal Banking Laws— 


LENDING TRENDS 


LIVESTOCK 
The Livestock and Feed 
Picture, 1968-69 ...... 
LOANS 
Banks Making Fewer Home- 
Improvement Loans 
Because of Collection 
Direct Selling Gets More 
Competitive......... 
FHA Alters Home Improve- 
ment 
Indirect Lenders Seek Many 
New-Car Dealers... .... 
So. Calif. First Natl. Bank 
(San Diego, Calif.) Features 
Loans on Boats (photo). . . 
Way Offered to Build Small- 
Business Loans ....... 
See also CREDIT 
RETAIL BANKING 


LOANS—EDUCATION 

Chase Manhattan (N.Y.) Ads 
Feature Education Loans 

Life Insurance Firms, Pension 
Funds, Universities to 
Make Student Loans .... 

Student Loans Are New 
Business—R. W. Petrie. . . . 


LOANS-—INSTALMENT 
Bank Checks Checks... ... 


MANAGEMENT 

Management Succession at 
Small Commercial Banks: 
Problems, Implications, 
Regulations—J. S. Mascia . . 

Organizational Environment 
and Management Develop- 

Why Won’t Bank Management 
Exploit Marketing 
Research?—E. Slurzberg. . . 


MARKET RESEARCH 
Why Won’t Bank Management 
Exploit Marketing 
Research?—E. Slurzberg. . . 


MARKETING 

A.B.A. Marketing-Savings 

Conf. Report. Part One . . . 
A.B.A. Marketing-Savings 

Conf. Report. Part Two. . . 
Bankers to Study Marketing 

A Hidden Barrier to Effective 

Bank Marketing—G. M. 

Gelb and J. E. Stafford . . . 
How Marketing-Oriented Are 

Commercial Banks?— 

J. H. Donnelly and 

J. M. Ivancevich. ...... 
Marketing Comes to Banking— 

Marketing: Concepts and 

Management—G. M. Wasem . 
Six Tips on Marketing-Public 

Relations from Dr. Robert 

H. Henry 


May 


Dec. 


May 


Apr. 


Nov. 
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MONTH PAGE 


Theme, Slogan, Trademark— 


A Marketing Troika— 

What Is a Bank’s Market Area?. Aug. 49 
See also MARKET RESEARCH 

MERGERS 
Antitrust Guidelines and 

Banks—H. Bratter...... Aug. 47 

British Bank Merger Opposed. . Oct. 30 


The Effect of Mergers on 

Correspondent Banking— 

Oct. 60 
What Is a Bank’s Market Area?. Aug. 49 
Where’s the Banker When 

Companies Go Public—or 

Merge?—R.M. Pomboy .. . Apr. 39 


MEXICO 
Mexico: Land of Mutual 
Opportunity—W. P. Bogie. . Apr. 34 
The Outlook South of the 
Border—Redvers Opie. . . . Apr. 36 
MICROFILM 
Reducing the Risk—W. D. 


MICROFORMS 
Microforms: A New Growth 


MOBILE BANKING 
Crater Natl. Bank (Medford, 
Ore.) Gives Towns Bank- 
mobile Service by Bus 
Mobile Branch Banking Stirs 
Tempest in Northwest— 


MOBILE HOMES 
Slack in New-Home Building 
Perks Up Mobile-Home 


MONETARY POLICY 

Congress and Monetary 

Policy: A Perennial Issue— 

Congress, the Fed, and 

Monetary Policy. ...... Oct. 53 
Fed Concedes a Point to the 

Sept. 30 
Issues and Choices in Exchange 

Rate Policy—R. H. Timber- 


Nixon Adviser Favors Mone- 
tary over Fiscal Policy. . . . Feb. 28 
See also FEDERAL RESERVE 
BOARD-CREDIT 
POLICY 


MONEY 


Two Monetary Terms Defined . Mar. 38 
See also COINAGE 

CURRENCY 

GOLD 

MONETARY POLICY 


MORTGAGE MARKET 
Should the Fed Support 
Mortgage Obligations?— 


MORTGAGE OUTLOOK 
What Can Help the Mortgage 
Market?—P. S. Nadler. . . . June 40 
MORTGAGES 
All’s Not Quiet on the 
Mortgage Front. ...... Nov. 88 
Commitment Fees “Die”’ in 
Dec. 76 
Fannie Mae Now Seen as 
Economic Indicator... . . Apr. 82 


Housing, Banking, and 
Economic Expansion— 


Mortgage Action Is in Income 
Properties Now ...... 


Mortgage Banker Sees Housing 


Mortgage Borrower Seen as 
One of Bank’s Most Sub- 
stantial Customers— 


T. Volckhausen....... 


Mortgage Money Tight, 
Interest Rates High. Five 
Bankers in Selected Areas 
of the Country Discuss the 


Mortgage Situations. ... . 
Mortgage Seeking Slackens. . . 


Post-Facto Shifts in Mortgage 


Rising Local Taxes Spell 


Bigger Mortgage Payments. . 


Study Reveals Why Mortgages 
Fail 


MUTUAL FUNDS 
Congress Busy with Com- 
mittee Shuffling; Situation 
Different for Mutual Fund 


Mutual Fund Issue Pending in 


-House—T. W. Miles... . . 


NATIONAL MORALE 
Complex Problems and a 
Simple Suggestion— 


BANKERS 


NORTH OF THE BORDER 


NORWAY 


““Never-had-it-so-good” Note. . 


OPERATIONS 
Bank of America (San Fran- 
cisco) Quietly Moves 
$+billion to New Bldg. 


Franklin Natl. Bank Uses 
Helicopter to Speed 


Checks (photo) ........ 


See also ACCOUNTING 
AUTOMATION 
COMPUTERS 
EQUIPMENT 
MANAGEMENT 
OPERATIONS 

BULLETIN 


OPERATIONS BULLETIN ... . 


ORGANIZATIONS 
Foundation for Full Service 


Banks. Change of name. . . 


OUTLOOK AND CONDITION 


OVERDRAFTS 
The Many New Faces of 
Overdraft Banking—E. B. 


PATRIOTISM 
It’s High Time We Spanned 


the Guts Gap—W. P. Bogie. . 
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Oct. 55 
Dec. 74 
Jan. 76 
Aug. 90 
May 47 
July 90 
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Jan. 8 
Sept. 24 
Mar. 41 
Monthly 

exc. Apr. 

July, Sept., 
Nov., Jan., 

Mar., May 

Jan. 59 
Apr. 71 
Sept. 
Monthly 

Sept. 73 
Monthly 

Dec. 36 
Oct. 41 


PENSION PLANS 
A Yardstick to Measure 


Pension Fund Performance— 


PEOPLE 


Adams, Orval W. Death... . . 
Alexander, W.W. Death ... . 


Beall, J. Glenn, Jr. 


BANKING’S Spotlight .. . 


Brasco, Frank J. 


BANKING’S Spotlight .. . 
Brenton, Harold. Obit... . . 


Chappell, William V. 


BANKING’S Spotlight . . . 


Colman, John C. 


BANKING’S Spotlight . . . 


Cowger, William Owen, 


BANKING’S Spotlight .. . 


Cranston, Alan. New Member 
of Senate Banking Comm. 
Fauver, Clarke L. Resigns 
from Fed. 
Goodell, Charles E. 
BANKING’S Spotlight 
Hanley, James Michael. 


BANKING’S Spotlight . . . 


Heckler, Margaret M. 
BANKING’S Spotlight 
Hexter, David B. 


BANKING’S Spotlight . . . 


Hollings, Ernest F. New 
Member of Senate Banking 


Hughes, Harold E. New 
Member of Senate Banking 


Kennedy, David Matthew 


BANKING’S Spotlight . . . 


McCracken, Paul Winston 


BANKING’S Spotlight .. . 


Packwood, Robert W. New 
Member of Senate Banking 


Petty, John R. 


BANKING’S Spotlight . . . 
Rabon, Hampton A. Promoted 


to Deputy Fiscal Asst. 
Secy. by U. S. Treasury 


Schiff, Frank W. 
BANKING’S Spotlight 
Sprague, Irvine H. 


BANKING’S Spotlight . . . 


Stans. Maurice H. 


BANKING’S Spotlight . . . 


Stein, Herbert. 


BANKING’S Spotlight . . . 


PERSONNEL 
An Appraising Look at the 
Systems Specialist—L. W. 


Stern and E.H. Lubin... . 


Today’s Typical Bank 


President—W. P. Bogie. . . . 


POLITICAL PARTIES 


Excerpts from the Platforms . . 


PREAUTHORIZED PAYMENTS 


Preauthorized Payments . . . . 


PROMOTION 
Animated Cartoon at Auto 
Show Discusses Auto 


Financing with Visitors . . . 


Bank Promotion at Cross- 
roads—G. Fossella 

Bankers Trust Co. (N.Y.) 
Hires Artists to Draw 
Customers at Branch 


Openings (photo). ..... 


Broken Bow State Bank 
(Nebr.) Features Local 
Businessmen 

Community Savings Bank 
(Rochester, N.Y.) Helps 


Celebrate Natl. Coin Week. . 
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Oct. 


Aug. 
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48 
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68 


61 


73 


67 


Jun 93 
Nov 100 
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Rates Banned in N.Y.- June 49 
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Jan. 44 
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Sept. 76 
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Emigrant Svgs. Bank (N.Y.C.) 
Supplies Hand Warmers on 
Cold Day (photo). ..... 

Erie Co. Svgs. Bank (Buffalo, 
N.Y.) Gives Away Dustpans 
to Mark Bank Expansion 

Fidelity Bank (Philadelphia) 
Offers Trip to Presidential 
Inauguration to Celebrate 
New Branch Opening 

The Fidelity Bank (Philadel- 
phia, Pa.) Makes Success- 
ful Change of Name from 
Fidelity-Philadelphia 

First Natl. City Bank (N.Y.) 
Uses Rotating Illuminated 
Unit to Show Literature 

First Natl. State Bank (N.J.) 
Offers Silver Bracelet and 
Charms for New Accounts. . 

Franklin Natl. Bank (N.Y.) 
Offers Coats-of-Arms 
Imprinted on Checks 

Fulton Natl. Bank (Atlanta, 
Ga.) Gives Out Peaches to 

Greater N.Y. Svgs. Bank 
(Brooklyn, N.Y.) Offers 
Prizes in New Account 
Drive (photo) ........ 

Money Tree at Twin Lakes 
State Bank (Wichita, 

Kans.) Goes to Closest 
Estimator of Its Worth 

Pittsburgh Natl. Bank (Pa.) 
Offers Cameras as Pre- 
miums (photo) ..... 

Radio Commercial Package 
Offered by AB.A. ..... 

Stockyards Natl. Bank (Omaha, 
Nebr.) Gives Steaks to New 
Customers (photo) ... . 

Use of Premiums by Lincoln 
(Nebr.) Banks Favored by 
Customers... 

See also BUSINESS BUILD- 

ING BULLETIN 


BUSINESS DEVELOP- 


MENT 
CONTESTS 
EXHIBITS 
SHOWS 


PROTECTIVE MEASURES 


The A.B.A. Position on Bank 
Protection Act of 1969... . 
A.B.A. Requests Revision of 
Fed Security Regulations . . 
A Bank Robber’s Lament 
Bank Security Measures 
Bankers Discuss— Robberies, 
the Law and Security 
Decisions—J.W. Riday .. . 
A Banker’s View of Bank 
Protection—R. L. Zaun . . 
A Battle in the Bad Check War . 
Brochure Put out by First 
Trust & Deposit Co. 
(Syracuse, N.Y.) Warns on 
Bad-check Passers..... . 
The “Burning Bar” Threat . . . 
The Computer and Banking’s 
Protection Function 
Invisible Signatures... ... . 
Minimum Security Devices. . . 
New Security System for 
Banks—D. O’Toole .... . 
Pa. Bankers Assn. Sees Mock 
Bank Hold-Up........ 
Requirements of a Good 
Security Officer in a Bank 


MONTH 


Sept. 
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79 
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78 
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77 


80 


65 


78 
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45 


40 


115 


40 


MONTH 
A Roundup of Security Items . Feb. 
A Washington Bank Protects 
What Directors Should Know 
About Bank Protection— 


PUBLIC RELATIONS 
Bank-Negro Relations Probed 
at Philadelphia Marketing 


June 
Bank Promotion at Cross- 
roads—G. Fossella. ..... July 


Color Can Increase Paper’s 
Communication Value 
Industrial Valley Bank & 
Trust Co. (Jenkintown, 
Pa.) Urges Involvement in 
Public Affairs(photo). . . . Oct. 
Into the Looking Glass— 
See also ADVERTISING 
BUILDINGS-— 
OPENINGS 
BUSINESS BUILDING 
BULLETIN 
BUSINESS DEVELOP- 
MENT 
COLLEGE RELA- 
TIONS 
COMMUNITY RELA- 
TIONS 
CUSTOMER RELA- 
TIONS 
DISPLAYS 
EXHIBITS 
FILMS 
RADIO 
SCHOOL RELATIONS 
SHOWS 


PUBLICATIONS 
Cash Flow—A Money Map to 
Farm Profit, booklet of 
Continental Illinois 
National Bank, Chicago, 


See also A.B.A.—PUBLICA- 
TIONS 
SURVEYS 
R 
RADIO 

Banks to Sponsor Sports on 


Six Atlanta (Ga.) Banks Join 
in Cooperative Radio Ads. . Apr. 


REAL ESTATE 
An Effective Way to Dispose 
of Real Estate—F. P. Day . . Nov. 


RECORDS 
New Form Helps Farmers . . . Jan. 


RECRUITING 
College and Military Recruit- 
ing—J.W. Riday....... June 
College Recruiting with Video- 
tape—C. C. Koehn, Jr. ... June 
Improving Banking’s Prestige — 
Oct. 


REGULATION 
See SUPERVISION 


REPORTS 
Natl. Bank (Bowie, Tex.) Puts 
Annual Report on Record 
Feb. 
Revision of Condition Reports. Oct. 


RESEARCH 
Older Folks View Money 
Management Scene .... . Feb. 
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86 
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43 


65 


67 


69 


80 


67 


71 


50 


55 


81 
57 


96 


RESERVE REQUIREMENTS 
A.B.A. on Bad Debt Reserves. . 
Measuring Fed vs. State 

Requirements—L. S. Mayne . 


RETAIL BANKING 


SAVINGS 
A.B.A. Marketing-Savings 
Conf. Report. Part One. . . 
A.B.A. Marketing-Savings 
Conf. Report. Part Two. . . 
How We Forecast Savings 
Volume—K. B. Boudrie and 
New Federal Savings Plan Rules 


SAVINGS & LOAN ASSOCIA- 
TIONS 
An Appraisal of the Fed 
Chartering Situation; 
Proponents Want New 
Woe tor SAEs... 
Bankers Gain from Defeat of 
Chartering Bill—T. W. Miles . 
FHLBB Strives to Help S&Ls 
Avoid 69 Crunch. ..... 
The Housing Act and S&Ls; 
interview with John E. 
Postmortem on the Chartering 
Proposal; Hassle over 
Amendment to Svgs. 
Interest Bill—T. W. Miles . . 
Let the Lender Beware— 
C.F 
S&Ls Not Pushing Home- 
Improvement Loans. ... . 


SCHOOL RELATIONS 

First Natl. Bank of Denver 
(Col.) Lends Money for 
Student Bldg. Project... . 

High School Students Do 
Summer Work at Provident 
Natl. Bank (Philadelphia) 

Parkersburg (W. Va.) Natl. 
Bank Holds Second Student 
Finance Forum ....... 

Parkersburg (W. Va.) Natl. 
Bank Holds Third Annual 
Student Finance Forum.. . 

Valley Natl. Bank (Phoenix, 
Ariz.) Provides Pop Art 
Posters in “Operation 
Tune-In” Aimed at Young 
People (photo) ....... 


SCHOOLS 
Internatl. Banking Summer 
School to Be Held In 
Ireland July 14-28. .... 


SECRETARIES WEEK 
Secretaries Week to Be 


SECURITY NUMBERING 
SYSTEM 
Wall Street Agrees on a Uni- 
form Way to Identify 


SEMINARS 

Archie K. Davis to Speak on 
“Banking at the Cross- 
roads” at A.B.A. Executive 
Seminar at Memphis, Tenn. 

Robert Morris Associates 
Commercial Lending 

Svgs. Group to Hear Maisel. . . 

Seminar Set for Asians... . . 
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July 
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SERVICES 
Another EDPCase....... 
Bank Offers New (Clearing 
House)Service ....... 
City Natl. Bank (Detroit, 
Mich.) Uses Electric Sign to 
Record Tigers’ Progress 
Commonwealth Natl. Bank 
(San Francisco) Provides 
Single-Package Finance Plan 
Credit Card Registry Offered 
Banks by Yardis Adver- 
EDP and Expanding Bank 
Service—G. W. Mitchell .. . 
First Natl. Bank (Naples, Fla.) 
Distributes Automobile 
License Plates. ....... 
First Western Bank & Trust Co. 
(Santa Ana, Calif.) Provides 
Treat for Canine Customers 
(photo).... 
How to Launch a Family 
Financial Center—J. Kirk . . 
Industrial Valley Bank & 
Trust Co. (Philadelphia) 
Offers Checkbooks in 
“Mod” Patterned Covers 
Northwestern Natl. Bank 
(Minneapolis, Minn.) Offers 
1968 Edition of Hunters’ 
Northwestern Natl. Bank 
(Minneapolis) Provides 
Family Skiing Guide. . . . . 
Seattle-First Natl. Bank Shows 
Eight Services on Consoli- 
dated Statement (photo) . . 
Security Trust Co. (Rochester, 
N.Y.) Conducts Voter 
Awareness Campaign .. . . 
Travel Agency Business OK 
Where’s the Banker When 
Companies Go Public—or 
Merge?—R.M. Pomboy . . . 


SHOWS 

Bank of the Southwest 
(Houston, Tex.) Holds 
Bride’s Forum and Fashion 
Show (photo)........ 

Broadway Bank & Trust Co. 
(Paterson, N.J.) Exhibits 
Work of Local Artists 

Bryn Mawr (Pa.) Trust Co. 
Holds Orchid Show... .. 


SMALL BUSINESS 
ADMINISTRATION 
Note for Small Banks... ... 
Repairing Riot Damage— 


STATISTICS 
Statistics Need Study... ... 


STOCKHOLDERS 
First Natl. Bank (Lafayette, 
La.) Honors Centenarian 
Stockholder (photo). ... . 


STOCK MARKET 
Wall Street’s “Telephone” 
Book Is Now Available . . . 
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MONTH PAGE 


SUPERVISION 
Banks and Their Supervising 
Government Regulation Can 


Be a Boon—R. Laudicina . . Sept. 


Regulatory Agencies Seek to 
Clarify Savings Ads... . . May 
The Revised Condition and 
Income Reports. ...... June 
See also COMPTROLLER 
OF THE CURRENCY 
FEDERAL DEPOSIT 
INSURANCE 
CORPORATION 
FEDERAL RESERVE 
BOARD 


SUPREME COURT-—DECISIONS 
A Tie-in Decision and IBHCs— 
Moorhead... ..... June 


SURVEYS 

A.B.A. Agricultural Comm. 

and Cornell Univ. Dept. of 

Agricultural Economics 

on Bank AgMen....... May 
A.B.A. Agricultural Comm. on 

A.B.A. Bank Management 

Comm. Surveys Bankers 

at Conv. on Management 

Decision Making. ...... Jan. 
A.B.A. Trends in Agricultural 

BANKING. Aid to Education— 

Dec. 
BANKING. Bank Security 

Measures—J. W. Riday ... Mar. 
BANKING. Bankers Discuss— 

Robberies, the Law and 

Security Decisions... . Apr. 

BANKING. Banks in a 

“Checkless Society” — 

Oct. 
BANKING. The “Checkless 


Society”—J. W. Riday. . . . Sept. 


BANKING. College and 

Military Recruiting—J. W. 

Census Bureau Study of 

Household Incomes... . . Mar. 
Five Chicago Banks Test 

Efficiency of Local Post 

Office (photo). ....... Nov. 
NABW Study Entitled 

“Money and the Mature 

Feb. 
Preparing Bank Manuals— 


TAXATION 
Income Taxes: How the Large 
Mar. 
Natl. Banks Exempt from 
State Sales Taxes ...... Aug. 
A Proposal to Close a Tax 
May 
Tax Reform in the Making— 
What’s Wrong with Our Income 
Tax Structure?—G. Bishop . July 
Will the Value-Added Tax 
Solve Our Foreign Trade 
Problems?—J. W. Barr. . . . May 


TRAINING 
Banking Education in an Age 


of Change—N.H. Carter. . . Sept. 
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46 
49 
18 
38 


43 


46 


MONTH 
Computer Training in the 

Comptroller’s Office— 

May 
Preparing Bank Manuals— 

Training for Black Bankers. . . Mar. 
Training Tellers with Video- 

tape—C. C. Koehn, Jr. Oct. 
Videotape Opens New Vistas. . Jan. 

TREASURY DEPARTMENT 
Treasury to End $5 U.S. Notes. Jan. 
TRENDS IN LENDING...... July thru 
Nov. 
TRUST BUSINESS 
Commercial Banks and Their 
Trust Activities ....... Aug. 
TRUTH IN LENDING 
See INTEREST RATE DIS- 
CLOSURE 
U 
URBAN PROBLEMS 
Atlanta (Ga.) Businessmen 

Get on Phones to Seek 

Jobs for Youths. ...... July 
Bank-Negro Relations Probed 

at Philadelphia Marketing 

June 
Banks, Negro Church Join 

Forces to Ease Racial 

Tensions—D. V. Clarke . . . Feb. 
Citizens & Southern Natl. Bank 

(Atlanta, Ga.) Organizes 

Slum Clean-up Program. . . June 
Detroit’s Mayor Tells It Like 

First Natl. City Bank (N.Y.) 

Forms Public Affairs Group. Sept 
Maine Bank Leads Fight for 

Urban Development— 

Mortgage Men’s Interest in 

Housing Rates High— 

A Natl. Urban Development 

Nov. 
Negro Bankers Look Ahead— 

Dec. 
Negroes and Business Owner- 

One Facet of Our Slum Blight— 

Pamphlet on Training the 

Disadvantaged Published 

Repairing Riot Damage— 

Training for Black Bankers. . . Mar 
Work with the Poor, HUD 

Ww 
exc. Jan 
and May 

WOMEN IN BANKING 
Executive Potential on the 
Distaff Side—A. Foster . . . June 

WORLD FINANCE........ Monthly 
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